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This document was inspired by ‘Cyberbullying - A Whole School Community
Issue’, Department for Children, Schools and Families 2007, a publication
written by Childnet International.

We would like to acknowledge the creators of the DCSF document and
thank them for their advice and providing direction for our work.




Partnership Message
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Strengthening the Health and Wellbeing of all in Highland communities is a key part of the
commitment of the Highland Council along with key partners and is doing so we aim to
ensure that our children, young people and professionals are and feel safe from crime,
disorder and danger.

We know that the world is a very different place for children and young people growing up
in Highland, indeed our young people coming of age now have grown up with the internet
from birth. It therefore is no longer a ‘virtual world’ it is just part of daily life and is fully
integrated into the way we learn and communicate. For many children and young people it
is a vital way for them to have a sense of being in touch with their peers and also belong to
groups which help them to form their identities.

Whilst we have embraced wonderful new technologies enhancing the way we
communicate we also need to ensure that we all feel safe using these new tools and if they
are misused guidance is provided to ensure we know how to respond appropriately and
safeguard against further harm. It is vitally important that whilst we acknowledge the
benefits we fully understand the potential for harm to our mental and emotional wellbeing
through the damage that can be caused intentionally or unintentionally through such
misuse.

This Cyberbullying Guidance has been produced to provide the basis for creating safer
online communities for children, young people and adults in Highland. The guidance has
been fully endorsed by The Education, Culture and Sport Service Committee and has been
regarded as a ‘unique’ approach in Scotland by Scotland’s Anti-Bullying Charity,
Respectme. On behalf of the Highland Child Protection Committee | commend this
guidance to you.

{X’aw{d— ey

Harriet L Dempster
Chair of Highland Child Protection Committee




Background
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This Cyberbullying Guidance has been designed to accompany the revised Highland ECS Anti-
Bullying and Anti-Racism Guidelines and Procedures and should be read in conjunction with them.

A facility has been created to support professionals in managing incidents of cyberbullying in
Highland, whether children, young people or professionals have been targeted.

The facility will have the capability to:
%7: Monitor the incidence of Cyberbullying across Highland.
¥ To track specific incidents.

%7: To liaise with Internet Service Providers (ISPs) in the removal of material unless there are
allegations of a criminal nature, in which case liaison with ISPs will be via the police single
point of contact.

%4: To provide advice, guidance and support where internal procedures are insufficient in dealing
with high level incidents.

1 Aims of the Cyberbullying Guidance

¥ To provide ECS establishments and services working with children and young people with
guidance on prevention and management of cyberbullying to maintain a safe learning and
working environment, free from threats of fear or harassment.

To provide establishments with a structure which will help
them in their efforts to systematically manage incidents of
cyberbullying.

¥ To assist establishments in fulfilling their
obligations under the relevant legislation to
pupils, parents/carers and professionals.

2 Introduction

2.1 Technology offers fantastic opportunities
for children, young people and
professionals in Highland. However,
technology can be misused,
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and this can be very painful for those who are the targets of cyberbullying. Professionals
need to equip children and young people to prepare for the hazards whilst promoting the
many learning and social opportunities available via emerging technologies. Tackling
cyberbullying within Highland will be an ongoing process as communication technology
continues to develop.

Today'’s children and young people have grown up in a world that is very different from that of
most adults. Many young people experience the internet and mobile phones as a positive,
productive and creative part of their activities and development of their identities. Above all,
new communication technology supports social activities that allows young people to feel
connected to their peers.

Professionals working with children and young people also use technologies to enhance
learning and use social media for their own professional and personal use. The Highland
Council and partners will continue to provide training, support and will encourage
professionals to make best use of these opportunities available.

Unfortunately, technologies are also being used negatively. When children, young people and
professionals are the target of bullying behaviour via mobiles phones or the Internet, they can
feel alone and very misunderstood. They may not be able to identify that what is happening to
them is a form of bullying, or be confident that the adult and colleagues around them will
appreciate the severity of the abuse.

Previously safe and enjoyable environments and activities can become threatening and a
source of anxiety.

2.6 As mobile phone and Internet use become increasingly common, so
has the misuse of this technology. Current research in this area
indicates that cyberbullying is a feature of many young people’s lives.
One study carried out for the Anti-Bullying Alliance found that 22% of
young people reported being the target of cyberbullying. A recent
study carried out by the Association of Teachers and Lecturers found
that 15% of teaching staff have experienced bullying behaviour.

2.7 This guidance explains how cyberbullying is
different from other forms of bullying
behaviours, how to respond and combat
misuse through a shared responsibility, and
how to promote and develop a culture of
confident technology users to support
innovation, e-safety and digital literacy skills.
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What is Cyberbullying?

Cyberbullying is the use of Information Communications Technologies (ICT), particularly
mobile phones and/or the Internet to upset someone else.

Cyberbullying can take place at any time and can intrude into spaces that have previously
been regarded as safe or personal.

The audience can be very large and reached rapidly. The difficulty in controlling electronically
circulated messages means the scale and scope of cyberbullying can be greater than for
other forms of bullying behaviours. Electronically forwarded content is hard to control, and the
worry of content resurfacing can make it difficult for individuals to recover.

People who cyberbully may attempt to remain anonymous. This can be extremely distressing
for those being bullied. The person cyberbullying may never be in the same physical space
as their target.

Cyberbullying can take place both between peers and across generations; teachers and
professionals have also been targets. Age or size is not important. Bystanders can also
become accessories to the bullying, for example, by passing on a humiliating image.

Some instances of cyberbullying can be the result of not thinking (something sent as a joke
may be deeply upsetting or offensive to the recipient) or a lack of awareness of the
consequences — for example saying something negative online about another pupil, or friend
that they don’t expect to be forwarded or viewed outside their immediate group.

Cyberbullying and the law

Incidents of cyberbullying are not specific criminal offences in Scottish Law. However, there
are laws that may be relevant in terms of harassing or threatening behaviour, or indeed
menacing and threatening communications.

Some cyberbullying activities may constitute
offences under a range of different laws, for
example:

Protection from Harassment Act 1997, which
has both criminal and civil provision.
Communications Act 2003, Section 127.
Criminal Law (Consolidation) (Scotland) Act
1995, Section 50A.

Some aspects of cyberbullying may also

constitute a common law breach of the peace.




How these Acts relate to bullying, and specifically to cyberbullying, is outlined on the ‘respectme’
website. If the bullying behaviour is based on sexual, racial or religious grounds, prosecution could
be sought through anti-discriminatory laws.
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Preventing Cyberbullying Guidance

The best way to deal with cyberbullying is to prevent it happening in the first place. The key
first step is deciding who within an establishment will be the lead professional responsible for
the coordination and implementation of cyberbullying prevention and response strategies.

This nominated lead person should be a member of the senior management team of the
establishment.

ECS establishments will develop a comprehensive policy based on the following principles:
That everyone must be aware of the impact of cyberbullying and the ways in which it differs
from other forms of bullying.

All ECS establishments will have an Acceptable Use Policies (AUPS).

Children, young people and parents/carers should be made aware of individual’'s
responsibilities in the use of ICT, and the sanctions applicable for misuse.

Procedures should be in place that allows establishments to conduct searches of the use of
Internet access points.

Children, young people and professionals should be encouraged to report any incidents of

Cyberbullying if they occur. No one should feel that they have to deal with cyberbullying
alone, but reporting any incident of bullying can be particularly difficult for the person being
bullied and for bystanders.

Schools should provide and publicise the ways of reporting cyberbullying. (see page 5 of the

ECS Anti-Bullying and Anti-Racism Guidelines and Procedures (dissemination of the
guidelines).

%ﬁ Establishments should evaluate the effectiveness of

their management of cyberbullying and activities by
canvassing the views of the whole-school
community.

¥ Opportunities for continuing professional

development should be offered to all staff
working with children and young people to
ensure that there is a sustainable and
sufficient in-house knowledge and awareness.

5



6 Responding to Cyberbullying

6.1 This section outlines key steps to take when responding to cyberbullying. Cyberbullying can
often present unique issues from that of historical bullying behaviours, All establishments
should already be equipped to deal with the majority of cases through the revised Anti-
Bullying and Anti-Racism Guidelines and Procedures.

Establishments should contact The Highland Council via a dedicated email address when the
incident is first reported, a team of professionals will be able to provide advice and support
where necessary and appropriate.
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Supporting the person being bullied:

Give reassurance that the person has done the right thing by telling someone, refer to any

existing guidance support/procedures and inform parents.

Make sure the person knows not to retaliate or return the message.
Ask the person to think about what information they have in the public domain.

Help the person to keep relevant evidence for any investigation (e.g. by not deleting text

messages they’ve received, keeping chat logs and by taking screen capture shots and
noting web addresses of online cyberbullying instances).

Check the person understands simple ways to prevent it from happening again, e.g. by

changing contact details, blocking contacts or leaving a chatroom.

Take action to contain the incident when content has been circulated.

If applicable, if you know who the person responsible is, ask them to remove the content,
except where the police are involved.
The Highland Council Cyberbullying Support can request via the Internet Service Provider

(ISP) that content be removed, except where police are involved.

%ﬁ In school settings use disciplinary powers to impound

phones that are being used for cyberbullying for
investigative purposes.

%4 Any case, where a child may be at risk must be

reported to the designated CP Officer, who will
follow Highland CP guidelines.

2\7; Staff who find it difficult, due to the nature of

the incident, to report incidences of
cyberbullying to their line manager should feel
free to seek advice from appropriate agencies
outside the establishment - their union, or
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professional association for example or the Teacher Support Network.

Where the cyberbullying has serious consequences for individuals appropriate personal

support, or information enabling them to access appropriate personal support will be
provided.

In some cases restorative interventions may be used to facilitate resolution of the incident.

Investigating incidents:

All bullying incidents should be properly recorded and investigated. Cyberbullying can be a

very serious matter. Some aspects of conduct reported as cyberbullying may constitute a
criminal offence in Scottish law.

At school level the investigation process should follow the guidance provided in the Highland
Anti-Bullying and Anti-Racism Guidelines and Procedures.
Other ECS establishments must take steps to identify the bully, including looking at ICT

systems, and by identifying / interviewing possible witnesses.

Contact Highland Cyberbullying Support

Contact the police if you think the incident is of a serious nature and may amount to a criminal

offence.

Working with the person displaying
bullying behaviour and sanctions

Once the person displaying bullying behaviour is identified, steps should be taken to change
their attitude and behaviour as well as ensuring access to any support that is required.
Factors to consider when determining the appropriate sanctions include:

% The impact on the person on the receiving end of bullying

behaviour: was the person displaying the bullying
behaviour acting anonymously, was the material widely
circulated and humiliating, how difficult was controlling the
spread of the material?

¥ The motivation: was the incident a case of ‘not

thinking’ or retaliation to bullying behaviour
from others or other factors?

¥ At school level sanctions agreed as per

the Anti-Bullying and Anti-Racist
Guidelines and Procedures including in
the most serious cases exclusion even
the conduct took place outwith school
can be applied.
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Key Safety Advice

Priomh Chomhairle Sabhailteachd

Children and Young People

Always respect others — be careful what you say online and what images you post and send.

Think before you send — whatever you send can be made public very quickly and could stay
online forever.
Treat your password like your toothbrush — keep it to yourself. Only give your mobile number

or personal website address to trusted friends. If you do sever relationships with trusted
friends or partners, remember to change your passwords.

Block the person displaying bullying behaviour — learn how to block or report someone who is
behaving badly.

Don’t retaliate or reply!

Save the evidence - learn how to keep records of offending messages, pictures or online
conversations.

Make sure you tell:

A Parent / Carer or an adult you trust, or call a helpline like ChildLine on 0800 1111 in
confidence.
Your school — your Head Teacher or your guidance teacher.

Outwith school - the appropriate member of staff.

Use the ‘Report Abuse’ button located on the ‘thinkuknow’ website or Highland Youth Voice website.

Parents and Carers

Be aware, your child may as likely to cyberbully either intentionally or ‘without thinking’ as be
a target of cyberbullying.
Be alert to your child seeming upset after using the Internet or their mobile phone. This might

involve subtle comments or changes in relationships with friends. They might be unwilling to
talk or be secretive about their online activities and mobile phone use.

Talk with your children and understand the ways in which they are using the Internet and their
mobile phone.

Use the tools available on the apparatus to turn on in-built Internet safety features.

Remind your child not to retaliate.

Keep the evidence of offending emails, text messages or online conversations.

For detailed advice for parents / carers look at the www.respectme.org.uk website.
Report cyberbullying:

Contact your child’s school if it involves another pupil, so that they can take appropriate
action.

If the cyberbullying is of a serious nature and you believe that a potential criminal offence has
been committed, you should consider contacting your local police office.

O




%7: Contact the service provider to remove material except where there is likely to be or is police
involvement.

Staff

%ﬁ Teachers should be aware of GTC Scotland’s Code of Professionalism and Conduct which

sets out the key principles and values for registered teachers in Scotland in relation to the
judgements which they will be called upon to make in situations which may occur both within
and outwith the classroom.

Use privacy settings. Most social networking and photo-sharing sites allow you to determine

who can access and respond to your content. If you're using a site that doesn’t offer privacy
settings, find another site.

Use the privacy setting so that Internet search engines like Google do not gather your

activities in social networking sites.

Don’t accept online friendship invites from young people who you may engage within a
professional capacity.

If you are on the receiving end of cyberbullying take action. If you find information about

yourself online that is unflattering, embarrassing, or untrue, contact the web site owner or
administrator and ask them to remove it. Most sites have policies to deal with such requests.
Inform your HT immediately about any such issues.

)fo If the cyberbullying is of a serious nature and you believe that a potential criminal offence has
been committed, you should consider contacting your local police office.
Xfé Save the evidence. Keep records of offending messages, pictures or online conversations.

R R K K

Resources

B www.highlandesafety.wordpress.com - Home of the Highland E-Safety Strategy.
B www.respectme.org.uk - Scotland’s Anti-Bullying Service.
B www.digizen.org - Resources to help build safe spaces and encourage young people to
become good digital citizens.
B www.ceop.gov.uk - The main website of the Child Exploitation and Online Protection centre.
B www.thinkuknow.co.uk - CEOPs education arm with resources for all ages and stages,
parents and professionals.
B www.hyv.org.uk - Home of the Highland Youth Voice.
B www.stoptextully.com - Advice and guidance on text message based bullying
behaviour.
B www.cybermentors.org.uk - Support for all children and young people
affected by bullying behaviour.
B www.childnet.org.uk - Childnet International, working to create a
safer internet.
B www.teachersupport.info/scotland - Support for education
professionals.
B www.kidscape.org.uk - A site with sources of
information for children, young people and all adults.
B www.bullying.co.uk - UK based anti-bullying charity,
campaigns and resources.
B www.healthyhighlanders.org
- Health Information Resources Service for Highland.




procedures

designated person

incident is first reported

SUCCESSFUL
OUTCOME

Log steps taken
& notify
Cyberbullying
Support
of successful
outcome.

Cyberbullying Incident

ESTABLISHMENT ACTION
B Incident properly investigated and recorded
B At school level, investigation process follows the Anti-Bullying and Anti-Racism guidelines and

FURTHER ACTION REQUIRED

Bl Other ECS establishments should take steps to identify the bully, including looking at ICT systems,
identifying and interviewing possible witnesses
B Where a case may involve Child Protection related issues, this should be reported immediately to the

B All establishments to inform the Highland Cyberbullying Support and local ECS Office when the

Where an incident cannot be resolved or requires action
by the police or other external agencies, establishments
should contact Cyberbullying Support and, where
appropriate, Police and/or Child Protection

POLICE
Where there is a
concern that a crime
may have been
committed, the
Police.

designated person.

CYBERBULLYING
SUPPORT

B Give advice,
guidance and
support for
dealing with high
level incidents.

B Monitor the
incidence of
Cyberbullying
across Highland.

B Track specific
incidents.

B Liaise with
Internet Service
Providers (ISPs)
in the removal of
material.

CHILD
PROTECTION
Any case which may
involve Child
Protection related
issues should be
reported to the Child
Protection
designated person.

PRO9 - 243 - k updated March 2011





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
    /ZapfDingbatsITCbyBT-Regular
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 150
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 150
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 800
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
    /ENG ()
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [1000 1000]
  /PageSize [612.000 792.000]
>> setpagedevice


